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Your well-being is important to us 

[Dearline]
 
Congratulations! You’ve just purchased a new life or health insurance policy. This is a great way to protect 
your financial well-being.

The peace of mind of our members and clients is our number one priority. That’s why we want to ensure 
you’re aware of all the support services* you have access to, based on your coverage.

Have any questions? Please feel free to contact your financial security advisor. 

Thank you for counting on us to support your well-being and protect your financial health. 

Your Desjardins Insurance team

Discover our services

Our assistance services 

Get professional and confidential support when you need it most. 

24/7 phone assistance service 

This service, offered with all coverages, allows you to receive professional advice from 
nurses on a variety of health-related topics such as nutrition, vaccinations, childcare and the 
use of prescription drugs or natural products.

Additional services offered with certain coverages:

• Second medical opinion
• Autonomy assistance
• Psychological assistance
• Travel assistance


