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Your well-being is important to us

[Dearline]

Congratulations! You've just purchased a new life or health insurance policy. This is a great way to protect
your financial well-being.

The peace of mind of our members and clients is our number one priority. That's why we want to ensure
you’re aware of all the support services* you have access to, based on your coverage.
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Our assistance services
Get professional and confidential support when you need it most.

24/7 phone assistance service

This service, offered with all coverages, allows you to receive professional advice from
nurses on a variety of health-related topics such as nutrition, vaccinations, childcare and the
use of prescription drugs or natural products.

Additional services offered with certain coverages:

. Second medical opinion
. Autonomy assistance

. Psychological assistance
. Travel assistance

Discover our services

Have any questions? Please feel free to contact your financial security advisor.
Thank you for counting on us to support your well-being and protect your financial health.

Your Desjardins Insurance team

*The assistance services are not a contractual obligation of Desjardins Insurance and may be withdrawn at any time without notice.
Desjardins Insurance refers to Desjardins Financial Security Life Assurance Company.

Desjardins®, Desjardins Insurance®, all trademarks containing the word Desjardins, as well as related logos are trademarks of the Fédération
des caisses Desjardins du Québec, used under licence.

SECURITY POLICY

Desjardins Insurance never asks its clients or potential clients to disclose confidential information (passwords, social
insurance numbers or PINs) by email. Desjardins Insurance also never sends its clients or potential clients links to sign-
in pages or any other page that asks for confidential information. If you receive a fraudulent email, forward it to
protection@desjardins.com and delete it. For more information, visit
https://www.desjardinslifeinsurance.com/en/legal-notice/security
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